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WELCOME TO
BLU

Set in exotic landscaped gardens, the Radisson Blu Hotel
& Resort, Al Ain offers calm and respite in the heart of the
garden city. From contemporary rooms with views of one
of the highest peaks in the United Arab Emirates, to three
inviting swimming pools, and an abundance of wellness
experiences — a world of leisure awaits. Originally built for
a royal wedding in 1969, the Radisson Blu Hotel & Resort,
Al Ain has long been the resort of choice for events in the
Emirates.

Although seemingly worlds away from everything else,
stunning vistas and World Heritage sites are just a

stone’s throw away, while both the Dubai and Abu Dhabi
International Airports can be conveniently reached within 80
minutes by can.

There is always something to do at Radisson Blu Al Ain as
well as something delicious to eat.

A veritable hive of gastronomic experiences awaits with
various onsite restaurants and bars. Start your journey

with a wide variety of dishes from the astonishing buffet at
FLAVOURS restaurant to have the ultimate culinary escape.
Delight in sizzling Arabian delicacies on the terrace for private
dining overlooking the garden at MAKANI. Join the fiesta

at PACO'S serving delicious Tex-Mex specialties. Watch the
sunset while sipping a refreshment at our CLUB HOUSE or
cosy up in PALM COURT CAFE with a choice of coffees and
teas made by our friendly baristas — our excellent restaurants
and bars are sure to meet every taste and occasion.
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HOTEL
INFORMATION

NEED SOMETHING?
Dial “0" for all general inquiries during your stay:

* Operator * Room Service
* Housekeeping * Front Desk

» Concierge * Reservation
HUNGRY?

IN-ROOM DINING
24 hours, 7 days a week

DELICIOUS FOOD, DELIVERED TO YOUR DOOR.
Please dial “Room Service”

From breakfast in bed to pre-dinner drinks and midnight
snacks, choose from an extensive menu, served in the privacy
of your room. An In-Room Dining menu is located in each
guest room and offers a variety of food and beverage items
for you to enjoy.

FLAVOURS

Breakfast: Sunday to Thursday: 6:30am until [0:30am
Friday, Saturday and public holidays: 6:30am until | [:00am
Dinner buffet and a la carte: 7:00pm until | 1:00pm
Friday Family Brunch buffet: 1:00pm until 4:00pm

Flavours offer a relaxing atmosphere with private dining areas
for groups and families, an open dining area and an outdoor
terrace with a pool view. Enjoy a selection of delicious dishes
every night with the theme nights’ buffet. Choose from live
cooking stations, an a la carte menu, signature dishes, an array
of healthy options and fresh smoothies.

Lobby Level Dial “7015"
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FLEPHONE
GUIDE

DURING YOUR STAY WHO TO CALL?

Who to Call Dial Button
Emergency Emergency
In case of emergency

Concierge / Luggage Service Concierge
Alirline reservations, car rental,

Transportation, assistance with luggage,

information on local attractions

and sightseeing or directions.

Housekeeping

Laundry, cleaning services,

extra pillows, toiletries, a baby cot
and any other Housekeeping needs.

Housekeeping

In-room Dining Room Service

Room Service Orders.

Manager on Duty 7972

Duty Manager available 24 hours a day.

Front Desk One Touch
Here to help 24 hours, 7 days a week. Service
Guest Services Hotline One Touch
For all general inquiries during your stay Service
Security 7972

Safety concerns and questions

USEFUL LOCAL NUMBERS

Etisalat Directory Enquiries 181

Airlines

Etihad Airways 02 599 0000
Emirates Airlines 04 214 4444
Rental Car

Hertz 04 206 0206
Specialized Medical Care Hospital 03 755 2291
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DINING &
ENTERTAINMENT

RADISSON BLU BREAKFAST

A great start to your day. Prepare for the day ahead with
Breakfast at Radisson BLU, which includes:

* An extensive selection of hot and cold items

* Local, regional and international options

* Fresh orange juice and coffee at the table

* Fresh eggs, cooked to your preference for guests, Children
Aged under 5 eat Free.

Sunday to Thursday - 6:30am until 10:30am
Friday, Saturday and Public holidays - 6:30am until | [:00am

Flavours, Lobby Level
Dial “7015"

FLAVOURS

All-day dining concept featuring local ingredients and
products. Catering to all tastes simply prepared and
professionally serviced.

Flavours offers a relaxing atmosphere with private dining
areas for groups and families, an open dining area and an
outdoor terrace with a pool view. Enjoy a selection of
delicious dishes presented every night with the theme
nights’ buffet. Choose from live cooking stations, an a la carte
menu, signature dishes, an array of healthy options and fresh
smoothies.

Dinner buffet and a la carte - 7:.00pm until | 1:00pm
Friday buffet - 1:00pm until 4:00pm

Lobby Level

Dial “7015"

PACO’S BAR

A fantastic Tex-Mex diner. Serving food from south of the
border, Paco's Bar combines classic Tex-Mex cuisine with an
accent of a traditional pub.The vibrant indoor area is the ideal
place to enjoy live entertainment and watch sport events. For
a more relaxing evening, the outdoor terrace provides the
perfect atmosphere to unwind or enjoy the games on the big
screen.

Weekdays: Sunday to Wednesday -3:00pm-2:30am
Weekends: Thursday to Saturday - :00pm-3:30am
Lobby Level

Dial: 7018
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DINING &
ENTERTAINMENT

MAKANI CAFE

A truly Arabian experience

Featuring a terrace and a garden area, this open-air restaurant
is the ideal place to unwind. Sample excellent Arabic cuisine,
or round off the evening with a flavoured shisha of your
choice.

Daily: 6:00pm until 2:00am
Ground Floor, Pool Garden area
Dial “7017"

PALM COURT

The place to meet for coffee and a quick bite

Start your day with a delicious Starbucks coffee and a quick
bite in an atrium rising the full height of the building set the
tone for a nice break during the day. Palm Court café offers
pastries, refreshments and light meals, and also caters for
special cake orders.

7:00am until 10:00pm

Ground Floor

Dial: 7012

CLUB HOUSE-POOL BAR

Meet, mingle or relax any time of day

Located next to the swimming pool area, this sports bar is
popular with the local community and guests alike. Enjoy a
variety of healthy salads, sandwiches, burgers and grills on
offer: Alternatively, watch the sunset while sipping a cocktail, a
mocktail or a refreshing soft drink.

[0:00am until 7:00pm

Ground Floor, next to the pool and Health Club

Dial “7025"

IN-ROOM DINING

Delicious food, delivered to your door

From breakfast in bed to pre-dinner drinks and midnight
snacks, choose from an extensive menu, served in the privacy
of your room. An In-Room Dining menu is located in each
guest room and offers a variety of food and beverage items
for you to enjoy.

24 hours, / days a week.

Press “Room Service” Or Dial 2"
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ACCESSIBILITY &
SERVICES

ATM / BANKS

The nearest ATM is located in City Center Supermarket,

3 minutes drive by car

We regret that we are unable to accept personal cheques.

CHECK-IN
Check-in time is 03:00pm.

CHECK-OUT

Check-out time is 12:00pm. For a late Check-Out, please
contact the Front Desk. Late check-out is based on availability
and additional charges apply. For more information or
inquiries, please dial “0". Your folio will be emailed to you
upon departure up on request.

CONCIERGE

Press “Concierge” to speak with our Bell Staff about
restaurants, tours, shopping/entertainment, reservations,
transportation, flowers and more.

CREDIT CARDS
The hotel accepts the following credit cards: American
Express, Diners Club, MasterCard, Visa and JCB.

CRIBS AND ROLLAWAYS

Cribs are available on a first-come, first-served basis through
our Housekeeping Department.

Rollaways beds are available on a first-request, first-served
basis through our Housekeeping Department, additional fees
apply. Press “Housekeeping” to inquire about availability and
fees.

CURRENCY
The local currency in Al Ain is Dirhams and Fils. Please
contact Front Desk for current exchange rates.
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ACCESSIBILITY &
SERVICES

DIETARY REQUIREMENTS

For those with special dietary requirements or allergies who
may wish to know about the ingredients used, please ask to
speak with one of our Food & Drinks Team Members.

DO NOT DISTURB

We understand that there are times when you do not wish
to be disturbed. Please hang the “COME BACK LATER" card
outside your door and contact Guest Services should you
not wish to receive any telephone calls. Please advise us when
calls may be put through again.

DRY CLEANING AND LAUNDRY

We offer laundry and dry cleaning services with normal

and express delivery options from 8:00am until 8:00 pm, 7
days a week. Please complete the laundry form located in
your wardrobe and leave it on your bed, and contact Guest
Services for collection.

With our Regular Service, clothing received after 9:00am will
be returned the following day by 12:00pm.

With our Same Day Service, clothing received before 9:00am
will be returned the same day after 6:00pm.3 hours Express
Service is available at |00% additional charge. Express
Pressing is available at 50% additional charge.

DRESS CODE
Casual summer attire is acceptable throughout the day. Smart
casual attire is required when dining in all outlets.

ENGINEERING
For any issues regarding the TV, air-conditioning or plumbing,
please dial “One Touch Service".

HOTEL'S AMENITIES

Additional in-room amenities such as dental kits, shaving kits,
shoe shine, sewing kits, grooming kits and extra slippers are
available upon request. Please press “One touch service".
Radisson Blu branded charger/ adapter available against a
deposit. Please press “One touch service”.
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ACCESSIBILITY &
SERVICES

HOTEL CHARGES

Guests may sign for food, beverage and facility charges to the
guest room account whilst residing in the hotel.We request
that Guests leave a deposit, either in cash or with a credit
card, for the purpose of covering these incidentals charged to
your room. Please present your keycard booklet when signing
to your account.

HOSPITALS AND CLINICS

The nearest hospital emergency room is “Kanad Hospital”
located near Etisalat building, /Min. 2.8 KM from Radisson
BLU Hotel & Resort Al Ain.

Doctor on call service available, Charges apply.

For more information, contact the Front Desk by pressing
“One Touch Service”.

IRON & IRONING BOARD
All guest rooms are equipped with an iron and ironing board,
located in your closet.

IN-ROOM SAFE

In-room safes are available free of charge to guests.
Unfortunately, Radisson BLU Hotel&Resort Al Ain does
not accept responsibility for personal belongings left on the
premises.

Please contact “One Touch Service" for further assistance.

KEYCARD BOOKLET

The booklet issued on Check-In, containing your keycard,
must be presented when signing charges to your room
account.

KEYCARD

If a key card is lost or misplaced, immediately inform the Front
Desk and a new key card will be issued upon presentation of
suitable identification. The old room key will be invalid once
the new key card is inserted into the lock.

KID’'STOYS, GAMES, BICYCLES

Available on request. These are “Loaned Services" which
require deposit. Please contact our touch service (0) for
assistance.
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ACCESSIBILITY &
SERVICES

Mall Opening Hours:
Saturday to Wednesday —10:00am until 10:00pm
Weekends — 10:00am until | 1:00pm

MINI-BAR

All guest rooms are equipped with a mini-bar tray or
refrigerator. Please note that mini-bar items are chargeable,
guests must leave a deposit at the reception to avalil this
service. Please press “Room Service" for assistance.

PARKING

Complimentary parking is available for all guests. Please

do not leave valuables in your vehicle as we cannot accept
responsibility for theft or damage. Radisson BLU Hotel &
Resort Al Ain cannot be held liable for any theft or damage
to any vehicle parked on the premises. For more information,
contact the Concierge.

PETS
Pets are not allowed in the guest rooms or in any of our
public areas, restaurants, bars or chalets.

PICNIC SERVICE

Pre-ordered filled picnic baskets service is available with
additional fees to apply. Please contact our room service (2)
for assistance.

POWER SUPPLY

The voltage in the United Arab Emirates is 220-240 volts and
50 cycles. The bathroom sockets are only for electric razors.
Adapters are available at Front Desk.

QIBLA SIGNS

A QIBLA sign indicating the direction of Makah is located on
the ceiling at the entrance of the room or the balcony ceiling.
Quran and prayer mats are available upon request.

SHOPS AND TIMES

General market shops are open from 9:00am until 1:00pm
and from 4:30pm until 10:00pm.Three large shopping malls,
Al Ain Mall, Al Jimi Mall and Bawadi Mall, offer a wide variety
of international retail outlets.
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ACCESSIBILITY &
SERVICES

SPORTS CLOTHING LAUNDRY SERVICE

Offered on complimentary basis for a maximum of two (2)
sports clothing per guest per day. The service is limited to
sports gear only (sports t-shirt, sports shorts, tennis skirt,
yoga pants, sports bra) and excludes regular clothing and
swimwear (socks, underwear, trousers, jeans, dresses, shirts,
varsity jackets, blazers, polo, bikini, etc.). Please contact our
Recreation reception (/051) for assistance.

TABLE TENNIS
Table tennis is available for recreational use.

TEA & COFFEE

Full making facilities including a kettle, cups, saucers and a
selection of teas and coffee are available in all guest rooms. If
you are low on any condiments, please contact us and we will
happily top them up for you.

TRANSPORTATIONS

Our Bell Staff will be happy to assist with your transportation
needs. Press “Concierge” for more information or to schedule
transportation.

WATER

It is not recommended to drink the water from the hotel
taps.

Two complimentary bottles of mineral water are available
in your room. For additional bottles, please press “Room
Service"”. Charges apply.
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ARIFF & FARES

CALL

Room-to-Room Dial 6 + Room Number
Toll-Free Number Dial 9 + Toll free number

No Charge

Directory Assistance Dial 9 + 181

B 4/Minute*

Local/ Landline Calls Dial 9 + Number

B 4/Minute*

Local/ Mobile Calls Dial 9 + Number

B 5/Minute*

Middle East & Asia Dial 9 + 00 + Country Code
+ Number

B 8/Minute*

Europe & USA Dial 9 + 00 + Country Code
+ Number

B 22/Minute*

Calls are charged at a per minute rate and all calls are
rounded up to the full minute.

Radisson BLU Hotel & Resort Al Ain holds the right to
change rates without prior notice due to changes of the local
service provider

Local, long distance or international calls will be billed to your
account only if the called party answers

All prices are in uae dirham and are inclusive of all applicable
service charges, local fees, and taxes.
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PHONE &
INTERNET

VOICEMAIL

Your room is equipped with a voicemail system on your
guestroom phone. The light on your phone will be illuminated
when you have a message.

To access your voicemail:

* Press on the Red Message Indicator button on your phone

* Listen for instructions.

* Dial 2 to access your message

» Choose to repeat (dial |), to delete the message (dial 3), or
press * to continue

* Replace the handset to end the voice message accessing
process.

WAKE-UP CALLS
For wake up call services, please dial “0" and our guest service
team will assist you.

INTERNET

High Speed Internet Access

Secure high speed internet access is available throughout
Radisson BLU Hotel & Resort Al Ain in all guest rooms, suites
and all public areas free of charge.

No access code required
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SAFETY &
SECURITY

FIRE SAFETY PROCEDURES

In accordance with National Fire Regulations, Radisson BLU
Hotel & Resort Al Ain has taken every precaution to protect
the safety of all our guests. Fire alarm tests are conducted
regularly.

FIRE SAFETY

Please read the Emergency Exit Plan displayed on your guest
room door to familiarize yourself with the fire evacuation
procedures. Should you have any questions, please contact
Concierge. Please note where the fire alarm call points, fire
extinguishers and fire hose reels are located on your floor.

EVACUATION POINT

The evacuation point is located at the far end of the car park,
opposite the main entrance doors to the hotel. In the unlikely
event of an evacuation, please proceed to this point as quickly
and as calmly as possible.

IN CASE OF FIRE

* Raise the alarm by pressing “Emergency’ or breaking the
glass of the nearest fire alarm call point.

* If the fire can be controlled, use the nearest fire
extinguisher or fire hose reel to put the fire out, without
putting yourself at risk.

* Should the fire get out of control, close all doors behind
you and evacuate the area immediately via the nearest fire
exit staircase.

* Never use the lifts.

* Proceed to the evacuation point.
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SAFETY &
SECURITY

FIRE ALARM

If you hear the fire alarm ringing continuously — for an
extended period of time — or the public announcement
system advises you to evacuate the building, leave your room
immediately by the nearest fire exit staircase.

* Do not try to pack your belongings.

* Stay calm at all times.

* Never use the lifts.

IFYOU ARE UNABLE TO LEAVEYOUR ROOM
Immediately press Emergency button to inform of your
location.

* Turn the air conditioning off to prevent smoke from being
forced into the room.

* Use wet towels and sheets to fill all door cracks and vents
against smoke.

* Wet these items from time to time.

* Stay calm; help will be on the way.

SUN

The sun can be very intense in the Gulf. It is strongly
recommended that the following precautions are followed:

* Use a high factor sun block.

* Wear a hat outdoors.

* Drink plenty of water.

* Avoid the peak heat time of Noon until 4:00pm during the
summer months.
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MEETINGS &
EVENTS

Featuring 6 meeting & banquet halls total of 1,018.47 square
meters of conference space, a Grand Ballroom for up to

500 people with total of 482 square meters and a variety

of break-out rooms, Radisson BLU Al Ain is an ideal place
for large events or more intimate functions. Our all-purpose
meeting hall can easily be converted into two meeting rooms
and all spaces are fully equipped with modern technology.
Benefit from the professional service of our dedicated
Conference & Events team, always on hand to ensure that
everything goes according to plan.Whatever the occasion, we
have the expertise to bring your event to life.

8:30 AM - 6:30 PM
Additional numbers — Dial 7004
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BUSINESS
CENTRE

Here on business. Stay productive during your stay
24 hours, / days a week.

Secretarial Assistance is available from 8:30AM - 6:30PM
Please notify us 30 minutes in advance for use of service.

Manage your business easily and efficiently with our fully
equipped Business Centre offering a host of facilities and
services such as:

* Fax Machine service is available in the Reception Desk.
* High speed internet access

* High speed wireless internet in public areas

* Printing & Scanning

Please note that fees may apply.

Our friendly and professional Radisson BLU Team Members
are always available to help.

Banquet Office, | st Floor

In case Banquet Office is unavailable, please contact our
Reception Desk for assistance.
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HEALTH &
FITNESS

FITNESS CENTRE

Stay fit while staying with us

6:00am to | 1:00pm

Personalized fitness for a balanced lifestyle while on the road.
Featuring the latest generation of cardio and strength training
equipment, Radisson BLU Al Ain Fitness takes a personalized
approach to help you feel your best during your stay. Guests
must be at least |6 years of age to use the facilities.

Unwind after a long day in the sauna or steam room,

or soothe your muscles with a professional massage.
Alternatively, you can benefit from the array of classes on
offer.

Ground Floor; next to the lap pool

Press “Recreation”

POOLS

Outdoor Family Pool and Lap Pool

Family pool:

weekday 9:00 am to sunset

weekends 9:00 am to sunset

Lap pool - 7:00am until 10:00pm

Start the day with an invigorating dip in our outdoor lap
pool, designed just for swimming lengths. Featuring a water
slide, our outdoor family pool is ideal for relaxing and having
fun with your family. A toddler pool is located next to the
family pool and allows our youngest guests to play in a secure
environment.

Ground Floor, near hotel gardens with access via the health
club.

Press “Recreation”

TENNIS AND SQUASH COURTS

Game, set, match

/7:00am until 10:00pm

- | Indoor Squash court in backed glass located at the
Ground Floor inside the Health Club.

- 4 Outdoor floodlit Tennis Court Located at the Ground
Floor, behind children’s playground.

Press “Recreation”
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EXCURSIONS &
SIGHTSEEING

ALAIN PALACE MUSEUM

Take a trip to this fascinating museum and learn how one man’s
dream turned an idea into what is now a thriving metropolis. Telling
the story of the creation of Al Ain, this museum s set in a former
palace belonging to the late ruler of the Eastern region, with the
oldest buildings dating back to 1937.

ALAIN ZOO

Being concerned about the wildlife and nature of his homeland all
his life, the late Sheikh Zayed established this unique zoo with the
vision of creating natural habitats for animals. Founded in 1968, this
is a perfect family destination, providing entertainment and learning
experiences in a natural, outdoor environment. Discover more
than 4,000 animals on show and enjoy watching them in their
natural surroundings.

ALAIN SAFARI
Plan a journey of natural discovery to the world's largest man-
made safari park at Al Ain Zoo.

JEBEL HAFEET

Situated on the outskirts of Al Ain and showcasing panoramic
views over the city, Jebel Hafeet has been a famous landmark
throughout the area’s history. Explore this imposing 1,250m
mountain, featuring an extensive natural cave system that winds
through it.Visit the Green Mubazarrah at the mountain’s foothills
and enjoy the hot-water springs, the swimming pools and the
whirlpools that are scattered all over the area.

QASR AL MUWAIJI

Qasr al Muwaiji is an impressive structure that has watched over
the oasis for around 100 years. It was built in the early years of the
20th century in the time of Sheikh Zayed bin Khalifa.

Qasr Al Muwaiji has stood as a guardian for around a century.

It was built during the time of Sheikh Zayed the first by his son
Sheikh Khalifa Bin Zayed ( 1856-1945) .

In 1946, Sheikh Zayed bin Suftan Al Nahyan was appointed Ruler’s
Representative in Al Ain and moved to Qasr al Muwaiji. The fort
became his diwan and his family home. His eldest son, HH Sheikh
Khalifa bin Zayed Al Nahyan, was born at Qasr al Muwaiji two
years later.

The exhibition also explores the archaeology, history,development,
and restoration of the fort and the close and long-standing
relationship between the ruling family and Qasr Al Muwaiji .
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EXCURSIONS &
SIGHTSEEING

HILI FUN CITY

Get your adrenaline pumping with a visit to this exciting
22-hectare family theme park. Featuring a wide selection of
rides and adventures for both children and adults, Hili Fun
City has something for all ages. Popular rides include Twister
Mountain, Hill Swinger; Circus Train and Lighthouse.

AL AIN EQUESTRIAN, SHOOTING & GOLF CLUB
Practice your swing at this picturesque |8-hole golf course.
Offering water in play on 12 holes, this course also includes
the Middle East's longest par 5.To complement this |8-hole
course, there is also a floodlit Academy course - the ideal
spot for a round of night golf.

AL AIN RACEWAY

Al Ain Raceway is a state-of-the-art international facility
specializing in event management and delivering high
performance karting. Organize a team-building event and
challenge your employees on the floodlit circuit, featuring
several distinctive configurations and ideal for drivers of all
abilities.






